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Annual Report 2012/2013 of the Chair to the Patient Advisory Group    
     

Introduction 
 

1. The Articles of Association of the BCP require the establishment of a lay Advisory 
Group to advise the Directors. The Patient Advisory Group (the PAG) is intended to 
help the BCP provide services for the benefit of all patients and to keep patients up 
to date with service developments. The objectives are to help the creation of a 
strong voice for patients in the delivery of services and to have a patient-led 
service. 

2. There have been five PAG Meetings (see “Home” and “Archives” pages of the PAG 
website for the PAG Minutes http:/www.bcpcicpag.co.uk/), with one Meeting 
cancelled due to bad weather. 

 
 

Issues 
 

1. Feedback 
 
We constantly try to encourage patients to give feedback on their experiences. 
We ask the BCP for Quarterly Feedback Reports and feedback at each meeting 
from Suggestion Boxes and Talk Back Boards. We have created opportunities to 
give feedback on the PAG website. Specific issues relating to each of the four 
surgeries can be raised at each Meeting. The PAG is always looking at more ways 
to monitor patient experience because actual feedback is still hard to obtain. So, 
the PAG has requested the BCP to introduce a simple Friends and Family Test 
which is open for patients to complete after each appointment. This is a user-
friendly means designed to provide information to ensure that patients have the 
best possible experience of care.  
 

2. Patient Survey 
 
The BCP carried out a Patient Survey in January – February.   The Patient Survey 
was only completed by 161 patients. We asked the BCP to give more notice of 
their services on offer and then to undertake the Patient Survey again over a 
longer period (October – December), in a more concise form and with increased 
publicity. We will then be in a position to compare the results of the two 
Surveys. 

   
 
 

http://www.facebook.com/notes/bolton-community-practice-cic/registered-patients-required-to-join-our-patient-forum/205757592796601
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3. Appointments 
 
We continue to emphasize the importance to patients of the issue of the 
availability of appointments.  We encouraged the BCP to introduce a Ten Point 
Plan in December 2012 to improve access to clinical advice and face to face 
appointments. The BCP have stated their aim is to get rid of the 8 o’clock queue, 
ideally that patients will not feel it necessary to ring at that time. They 
understand that patients wish to be seen at times and surgeries convenient to 
them. The BCP acknowledge that the 8 o’clock queue causes irritation to 
patients, with any problems with the lock-in making things worse. We ask for 
regular reports from the BCP on the appointments system. A new clinical 
computer system was introduced in June and doctors’ rotas have been changed 
across the four Surgeries to achieve the right number of doctors’ appointments 
at each of the four surgeries; the ratio of booking on the day appointments and 
bookings in advance has been changed (now 50:50). We continue to monitor the 
position. 
 

4. Websites 
 
Kishor Gandhi, the Deputy Chair, continues to maintain the PAG website with his 
customary skill and enthusiasm and reports to each Meeting on updates to the 
website. The website is a most valuable means of keeping patients up to date 
with what is happening. The Deputy Chair has also developed a new website for 
the BCP that works on any device (PC, iPAD, Mac, Smart Phones, etc). 
 

5. Peer Support Groups 
 
We have compiled and publicised a list of those Support Groups both within the 
Royal Bolton Hospital and also within the Community, together with other 
Organisations which patients and carers can approach for help.  
 

6. Patient List Development 
 
It is essential to achieve the target list number of patients to avoid a loss of 
income. We have assisted the BCP in its continuing drive to increase the 
numbers on its patients list. 
 

7. Whooping Cough Vaccination Programme for Pregnant Ladies 
 
We received a report on this Programme and agreed to publicise it through the 
PAG information channels. 
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8. Seasonal Flu Achievements 
 
We considered the Achievements 2012/2013 and the Seasonal Flu Achievement 
Plan 2013/2014 drawn up to deal with the lessons learnt from last year’s Plan. 
 

9. Physiotherapy Clinic 
 
We were given information about this Adult self-referral service for patients 
suffering from low back pain, injuries such as sprains, strains, joint or muscular 
pain.  
 

10. Healthy Eating and Poster Design by Primary School 
 

The Deputy Chair arranged for Year 6 at Beaumont Primary School to be set this 
topic as a piece of science homework. The children designed posters which were 
judged by the BCP Board, and prize vouchers were awarded for the best three 
posters. The three posters were then displayed in all four surgeries, and the 
initiative was well received by teachers and pupils. 
 

11. Mystery Shopper 
 

We have considered the results of the Mystery Shopper and requested BCP to 
implement an Action Plan dealing with the issues raised. 
 

12. MMR Vaccination Clinics 
 

We were informed about the clinics for 10 – 16 year olds. 
 

13. Shingles Vaccination Campaign 
 

We were told about the new campaign for the over-70s. 
 

14. Confidentiality Issues 
 

We have requested the BCP to address a number of confidentiality issues at all 
four surgeries. 
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15. Online Access to Patient Records 
 

We reported on the increasing demand from patients to have online access to 
their medical records, and asked the BCP to consider issues relating to the 
protection of vulnerable people. Two patients from Tameside and Glossop CCG 
gave a presentation on their personal experience of the benefits of online access 
to patient medical records and the improvements it had made to the care and 
service they had received. 
 

16. Register of Directors’ Interests 
 

Article 22 of the BCP Constitution provides for a Register of Directors’ Interests. 
We have pressed the BCP to take action on this requirement. 
 

17. Prescriptions 
 

We have asked the BCP to prepare an Explanatory Note explaining the changes 
to the wording on the new prescription forms and to display the Explanatory 
Note in all reception areas. 
 

18. Improvement Works to the Horwich Surgery  
 

We have been kept up to date on the progress of the proposed improvement 
works at the Horwich surgery. 
 

19. BCP Bids for Extra Monies 
 

We have been kept informed of and consulted on developments in the bidding 
processes for extra monies for increased services and working together. 
 

20. Incident at Waters Meeting Health Centre 
 

We were given details of an incident when a person on the Safehaven Scheme 
had disrupted services and told of the steps put in place to deal with any such 
future occurrences. 
 

21. PAG Financial Position 
 

The PAG remains in a sound financial position. 
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Conclusion 
 

The PAG has tried to represent the views of patients from each of the four surgeries 
across the BCP and to develop a strong voice for patients in the delivery of services. It 
has sought to establish its own separate identity, whilst seeking to work with the BCP 
in ensuring services are improved for the benefit of all patients. 

 
 
Bill Lawley 
Chair of the Patient Advisory Group 
 
October 2013 
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